Caritas
&Du

Annual Report
2023




Annual Report
2023

About Us

Our Structure

All ten Caritas organisations share their
ecclesial responsibility for social and
charitable work in Austria and with respect
to international aid. They are united in

B Editorial 3 solidarity and closely cooperate in a

ﬂ B People in Need 4 variety of ways to achieve greater impact.
Caritas Austria in its role as federal organi-
: Poverty on the Rise. Nursing Needs Our Care. § et : 9 o
) sation serves as a coordinator and service
m Caritas Steps In. 4 provider assuming nationwide tasks while
Interview with Anna Parr 6 also working to reconcile the interests of
#: ® Children and Young People 8 all diocesan Caritas organisations.
Being a- Child Despite War 8 As laid down in the statutes, the Caritas
o B People in Need Abroad 10 Austria General Assembly is the supreme
Climate Crisis, Wars, Disasters 10 decision-making body of the Caritas
‘ ’ B Public Authorities 12 Austria institute, without prejudice to
the legal independence of the diocesan
B Cooperation Partners and Campaigns 13 : gall p . : ' .
. Caritas organisations, and is responsible
B Help in Numbers 14 for the strategic cooperation framework
B Contact 16 of Caritas in Austria. Among other issues,

it sets strategic priorities with nation-

wide relevance, decides on fundamental
strategic goals and on the number and
topics of the cross-diocesan management
teams. The Assembly elects the Caritas
President and the other four members

of the Presidium. The General Assembly
also appoints the General Secretaries of
Caritas Austria.
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We are living in times of
multiple crises: Caritas keeps
watching — and helping.

Dear Readers,

“How can we respond adequately
to this situation and bring relief and
peace to all these people in the grip of

uncertainty and instability?”
(Pope Francis,

World Day of the Poor 2022)

This important question also resonates
with me deeply - as a Christian, as a so-
cial advocate, as Director of Caritas Styria,
and now as President of Caritas Austria.

Standing up for people who have a hard
time in life has always driven me. Thank-
fully, the people around me showed me
early on that everyone can contribute
something, regardless of how little they
have. In secondary school, | founded the
first Lerncafé with my classmates, and
as a young woman, | cared for homeless
people struggling with alcoholism. To
this day, providing help from person to
person has remained both my work and
my calling.

During my term of office, | will pay special
attention to how we can make our society
fairer — fairer for everybody. | envision

a society where each of us experiences
dignity, respect, and equal opportunities.
Therefore, | believe it is essential that we,
as Caritas, live and exemplify the values
of solidarity, charity, and human dignity.
We must respond with confidence and
hope, giving a strong and clear voice to
all people in need.

Discover more online:

You are holding just a section of our impact report here. E
Deeper insights await you on our website, where you L,
can explore the full range of our activities interactively.
This approach helps us minimize paper usage and

protect resources. Find our digital impact report here:

annualreport.caritas.at
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As need evolves, it reveals itself through
a range of shortcomings and structural
issues, including numerous crises and
wars, inflation, and insufficient financial
resources for people affected by poverty.
What remains unchanged: We watch —
and we help!

Our incredible network of dedicated
solidarity, spanning across Austria and
beyond, makes all of this possible. In

return, we extend a heartfelt and sincere
“Thank you!” to our donors, volunteers,
colleagues, and everyone who contrib-
utes to keeping this network strong and
supportive.

In the following report, we will explore
Caritas’s impact in 2023, our ongoing
advocacy for a fairer world from policy-
makers, and our future aspirations and
endeavors. | look forward to continuing
this journey alongside all those dedicated
in the extensive Caritas network.

Yours,

oo Tooltny- fu k6

Nora Tédtling-Musenbichler
Caritas President
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Austria. The worldwide crises and their effects were strongly
evident in 2023. Poverty is on the rise, leaving many people
unable to afford housing and electricity. The shortage of nursing
staff raises further concerns: How will we care for our relatives
in need of support in the future? Caritas steps in with immediate
help and strives for a better future.

The past years of crisis have plunged
numerous people into existential hardship.
In 2023, the situation worsened for those
living in poverty. The staggering rise in
fixed costs for housing, energy, and food
is overwhelming many budgets. When
unexpected expenses arise, making
ends meet becomes nearly impossible.
Mrs. S. faced a similar situation. Living
alone on a minimum pension, she has
only 305 euros a month left after cover-
ing fixed costs. Caritas stepped in when
a gas leak in her apartment resulted in

a hefty bill she could not afford. At our
social counseling center, we assisted Mrs.
S. with support applications and provid-
ed food vouchers to ease her burden.
Given the heightened vulnerability of
groups such as individuals on minimum
pensions, single parents, families with
multiple children, or persons with disabili-
ties to falling into poverty, our organization
has partnered with the Ministry of Social
Affairs’ “Wohnschirm-Energie” support
initiative. Through this collaboration, we
have been able to offer guidance and
financial assistance to many low-income
people confronting energy arrears.

We are also assisting people at risk of
poverty through the nationwide project
“Saving Energy at Home: Advice and
Appliance Swap,” supported by the Min-
istry for Climate Action. We team up with
them to craft energy-saving strategies

to cut down on their expenses. Further-
more, we offer to swap out inefficient
large electrical appliances, which result
in high bills, for energy-efficient models.
Extending immediate and prompt assis-
tance to those in need is absolutely
essential. Nonetheless, it is clear that
these interventions alone will not pro-
vide a permanent escape from the
cycle of poverty. For that reason, we are
pressing for a comprehensive restruc-
turing of the social welfare system,
urging policymakers to take action.

One straightforward and impactful solu-
tion would be to raise the equalization
supplement reference rate, which deter-
mines benefits such as the minimum
pension or social assistance. Currently
(2024) set at EUR 1,217.96, the rate falls
significantly below the poverty threshold
of EUR 1,572. Bringing it up to match the
threshold would lift many people out of
poverty, particularly women and children.

Nursing Needs Our Care Now

As one of Austria’s leading organiza-
tions in nursing and caregiving, we take
care of elderly and ill people across our
numerous facilities. Alongside inpatient
and mobile care, we provide assisted
living, meals on wheels, home assis-
tance, and visiting services. We also
support family caregivers because they



Energy prices have skyrocketed.
Caritas helps reduce expenses.

perform admirably every day. Likewise,
our nursing and caregiving staff ensure
people live dignified lives, despite the
challenging conditions they sometimes
face. However, prolonged stagnation
and demographic trends are making
these efforts increasingly difficult. An
urgent systemic reform is needed to
ensure compassionate, high-quality
nursing care persists in the future.

Our main focus is always on people:
those who need care and those who
deliver it. With a projected shortage of up
to 3,000 nursing and caregiving staff by
2030, investing in training is crucial. This
involves granting subsidies, increasing
the number of instructors, and offering
sufficient practical guidance. We also
need to adjust the system to enable
caregivers to perform well, feel content
when they leave work, and look forward
to returning. Balancing work and personal
life is essential. Additionally, we have to
simplify the process for foreign skilled
workers to enter the Austrian job market.

Furthermore, shifting our focus to preven-
tion rather than aftercare is a necessity.

People in Need

2023
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71 Institutions for the Homeless
with 2.526 Beds

including 10 Mother and
Child Shelters providing
accomodation for 267 Mothers

and 379 Children
offer a roof over their heads

6.201 People live in
51 Senior and Care Facilities

over 2.5 million Working Hours
in mobile care and nursing

6,352 Staff Members
in the Area of Care and Nursing

we train 3,343 prospective nursing
carers and caregivers in 32 schools
for social care professions

Ensuring long-term health should be

our primary concern. The ongoing

improvements to the care allowance
system, which prioritize resource uti-

lization, will contribute to this goal.

Our caregivers dedicate
themselves wholeheartedly to
those in need of support.
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Interview with Anna Parr

“Only Together Can We
Overcome All of This.”

The situation for people living in
poverty in Austria has worsened in
2023. What is needed to sustainably
address this issue?

Despite Austria’s fundamen-
tally strong welfare state, poverty remains
a reality. Those most affected are: women
and children, single parents, people on
minimum pensions, and the unemployed.
To ensure people regain effective and
sustainable protection against poverty,
we need a reform of the welfare state.
This primarily entails elevating the key
reference rate of our welfare system, the
equalization supplement, to match the
poverty threshold. Additionally, reforms
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to unemployment benefits and social
assistance are necessary to establish a
genuine basic provision.

How does Caritas help those who can
no longer cover their costs?

Our 71 social counseling centers serve
as the first point of contact, relieving peo-
ple of immediate burdens while striving to
sustainably improve their long-term living
conditions. In addition, we offer people

in need access to affordable food items
and meals at over 100 locations, provide
overnight shelters for the homeless, and
accommodation in mother and child
shelters. In our family counseling centers
and Lerncafés, we support children and
their families.

We also give a voice to those often un-
heard and are dedicated to the sustaina-
ble eradication of poverty.

People with migrant or refugee back-
grounds often find themselves in
difficult situations in Austria. What is
needed for their successful integra-
tion?

We require integration services right from
day one, with a primary focus on provid-
ing nationwide access to German cours-
es and early assessment of qualifications
and experience for job market prospects.
Achieving fast integration here creates a
win-win situation, notably in addressing
the skilled labor shortage.

This also concerns around 70,000 dis-
placed persons from Ukraine who are

Our Caritas care team is
committed daily to our many
thousands of clients.
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Anna Parr has served as
the General Secretary of
Caritas Austria since 2020.

forced to remain inactive in basic welfare
provision. We urge that these individuals,
predominantly women and children, be
granted long-term residency — providing
the foundation for a self-determined life
here.

The shortage of skilled workers also
hits the nursing sector hard. What are
the biggest challenges in this field?
Even though more people are working in
care and nursing today than ever before,
the demand continues to rise due to
demographic trends. Despite our focus
on nursing training, we are currently
short by approximately 3,000 graduates
each year. The federal government has
implemented several effective measures,
particularly in the field of vocational train-
ing, which are already showing results.
However, there is still a need for more:
more apprenticeship opportunities, their
sustainable financing, improved working
conditions, and a targeted strategy for
recruiting nursing professionals from
abroad - ensuring quality and fairness.



What else must be done to secure
access to nursing care for all who need
it, now and in the future?

A reform of the overall system is needed
because care and nursing are currently a
patchwork: Working conditions, services,
and costs vary depending on the federal
state, and nationwide coverage is not
guaranteed.

The reform must tackle this patchwork
system by establishing an effective work-
force package and uniform staffing ratios.
At the same time, we need to secure
long-term funding for care and nursing,
while also focusing on the potential of
digitalization and preventive healthcare.

What challenges do people with disa-
bilities face in Austria and how does
Caritas help?

We support people with disabilities

at home, in daycare centers, or in our
residential facilities. Our aim is always to
help them live as independently as they
can. However, this is not always assured:

According to the UN, Austria still has
gaps in implementing the human rights of
people with disabilities.

In this context, we need nationwide inclu-
sive education and a swift expansion of
personal assistance, which is crucial for
inclusion and self-determination. Addi-
tionally, integration into the labor market
is necessary, given that the lack of social
insurance intensifies the risk of poverty.

Austria is about to hold elections.
Where does Caritas see the most
urgent need for action for the next
federal government?

We are facing a time of multiple crises —
war in Europe, social upheaval, societal
polarization, a worsening economic out-
look, and the impact of the climate crisis.
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People in Need
2023

Only together can we overcome all of
this. It is essential for society to reunite,
engage in dialogue, and collaborate

in shaping our future, echoing Caritas’
guiding principle: ‘We see need and
act.” This requires the involvement of the
whole society and serves as an appeal
to politicians as well.

71 Social Counseling
Centers across Austria

Around 51,000 People

and Their Families

received support from the social
counseling centers

55 Family Counceling
Centers in Austria

over 9,100 people

with disabilities

are supported in our facilities or
receive mobile care

Though some may not
acknowledge it, poverty
is a reality in Austria.
The welfare state needs
further development.
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Being a Child
Despite War

Children in Need. Millions of children worldwide suffer from
armed conflicts. Experiences such as displacement and loss
cause trauma, fear, and stress. According to the WHO, over
1.5 million children in Ukraine need psychological care.

In many places, we provide support and create spaces
where they can simply be children.

The war in Ukraine has been raging for
over two years, affecting every child in
the country in one way or another. Many
have experienced traumatic events. Daily
bomb alerts trigger moments of fear or
retraumatization.

Striving to create safe environments for
children, Caritas has established bomb
shelters in 18 schools in western Ukraine
and equipped a designated room in
each as a safe space. This setup allows
lessons to continue, even in the event of
imminent air strikes, ensuring valuable
stability in daily life. In these safe spaces,
children can play and be creative after
school: they can simply be children.

In addition, 36 social workers help the
children with age-appropriate measures
to adapt to the new living conditions,
foster positive thinking, and improve their
responses to stressful situations.

All our staff members engage in continu-
ous and systematic professional develop-
ment, learning from each other, as do the
teachers. Parents are also provided with
guidance and included in these process-
es, fostering a strong partnership among
school, counselors, and families, thus
establishing a safety net for the children.

We also care for the children during their
school vacations. They can relax, meet
friends, engage in sports, or participate
in excursions. After all, a family vacation
is not possible for most of them. Addition-
ally, special programs assist teenagers in
dealing with the challenges of puberty.

Moreover, children and adolescents
receive tailored psychosocial assistance.
Therapists offer them the opportunity to
discuss and cope with potentially traumat-
ic events. Our safe spaces, in essence,
furnish a secure environment where
children can freely express their emotions
whenever needed.

A further 260 children and young people
receive support at the social center in
Kiev, which we sponsor. Among them are
the brothers Denis (4) and Daniil (3), who
are growing up here. Their father passed
away, and their mother abandoned them.
The children cried often and relied only
on each other. The explosions further
frightened them. Despite these challeng-
es, the dedicated staff on site ensure that
Denis and Daniil experience a happy and
healthy upbringing. “Thanks to Caritas’
support, we are confident that our efforts
will succeed,” says Vera Koshil, director
of the center and orphanage.

Oasis Of Normalcy

The Kharkiv region in northeastern
Ukraine is experiencing intense fighting,
with a constant threat of rocket attacks
making daily life extremely difficult. In this
volatile conflict environment, the creativity
center for children and families, support-
ed by Caritas, serves as a crucial anchor
of stability. Despite — or perhaps because
of — the critical situation, the center's staff
work tirelessly to maintain operations. For
many residents, the center represents

an oasis of normal life amidst the bru-

tal turmoil of war, offering a safe space



Children and Young People
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We create safe havens
of normalcy for children
and their families amid
Ukraine’s harsh
realities.
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18 Safe Spaces for Children
in Ukrainian schools provide education and
stability

Children and youth receive
educational support at our 69 Lerncafés.

1,850 Children and Young People
— both with and without refugee background —
are supported in 69 Lerncafés in Austria

780 Volunteers
are actively involved in Lerncafés

970 Children on the waiting list
for a place in a Lerncafé

where both children and parents can
engage in a variety of activities, including
drawing, dancing, circus acrobatics, and
aircraft modeling. These programs not
only nurture creativity but also foster a
sense of community and solidarity among
participants, helping alleviate stress and
allowing them to forget about the ongoing
war, at least for a while.

Our Support for Refugee Children

in Austria

In Austria, we provide assistance to dis-
placed children from Ukraine in several
of our 69 Lerncafés, where free learning
support is offered. One such center is the

Begegnungszentrum Linz (Linz Meeting
Center), initiated by long-term residents
of Upper Austria with Ukrainian back-
grounds, specifically for Ukrainians. This
collaborative effort involves Caritas and
the association “Ukrainische Community
in OO — Point of Ukraine.” Here, children

and young people can enjoy their leisure
time without feeling like outsiders or
encountering language barriers. They
engage in activities such as dancing,
singing, and crafting together, or they can
join the youth club while also benefiting
from academic support.



Worldwide. Before the eyes of the world, a humanitarian crisis
with imminent famine is unfolding in the Gaza Strip. Violent
earthquakes have shaken Turkey and Syria, and the climate crisis
continues to destroy livelihoods globally. Caritas supports people
in emergencies worldwide, providing long-term assistance to

help them become self-sufficient.

On October 7th, 2023, terrorists from
Hamas and other extremist groups car-
ried out a massacre in Israel, resulting

in the deaths of over 1,200 people and
the abduction of 250 hostages into the
Gaza Strip. The country responded with
a broad offensive. Since then, a human-
itarian crisis has been unfolding in the
Gaza Strip before the eyes of the world:
Over 34,000 people lost their lives in the
first six months. By April 2024, 1.7 million
of the roughly 2.2 million residents have
been displaced. Attacks are occurring in
areas designated as safe, many buildings
have been destroyed, and medical care
has collapsed. There is no safe place in
Gaza, and with nothing to eat or drink, an
acute famine is looming.

Many in Gaza have lost everything.
We provide assistance.

There is no way out of the Gaza Strip

and very limited access in, which is why
humanitarian aid arrives slowly and far
from the needed quantities. Despite these
challenges, Caritas provides assistance:
Through a special logistics center set up
in Cairo, our local partners work with other
aid organizations to procure relief supplies
and transport them across the border.

By April 2024, we were able to supply
113,000 households with food packages,
preventing people from starving. Over
11,000 families received mattresses or
mats and blankets for sleeping, while more
than 15,000 families were provided with
tarpaulins or tents. Additionally, 1,500 peo-
ple found temporary shelter in four church
facilities we support. Our aid workers in
Gaza also deliver emergency medical




care and psychological first aid to the
numerous traumatized people. (Note: This
text was written in April 2024 and only covers
events up to that date. Any developments
thereafter were not accounted for.)

Earthquakes: From Emergency Aid

to Reconstruction

Another disaster struck in early February,
when violent earthquakes shook south-
eastern Turkey and northern Syria. Nearly
60,000 people lost their lives, and more
than 125,000 were injured. Together with
our regional partner organizations, we of-
fered immediate emergency aid, distribut-
ing food, hygiene packages, and drinking
water, as well as establishing emergency
shelters and supplying mattresses and
blankets. These efforts supported almost
12,100 individuals. Moreover, cash aid
allowed 10,000 people to independently
meet their basic needs and carry out
essential repairs.

To this day, we continue to assist those
affected in rebuilding their livelihoods,
such as through reconstructing agricul-
tural businesses and markets, and ensur-
ing water and sanitation provision. We are
also backing educational programs and
delivering psychological assistance. Our
aim is to help 15,500 people by the end
of 2025.

Adapting to Climate Change
Disasters such as droughts, storms, and
floods — consequences of the climate

hoto: Fairpicture
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We assist people in adapting to climate change

Caritas delivered
immediate emergency aid
in Turkey and Syria.

crisis — are posing an increasingly
severe threat to people worldwide. They
devastate vital harvests and exacerbate
global hunger on an ever-growing scale.
This impact is particularly acute in the
Global South, where the most impov-
erished communities reside. We are
tirelessly engaged in projects aimed at
helping people adapt to these evolving
conditions. For instance, in Ethiopia, we
support small-scale farmers in enhancing
their farming techniques by introducing

to ensure their survival.
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more resilient seeds, promoting compost-
ing, and diversifying agriculture. In addi-
tion, we distribute energy-saving stoves
to reduce CO, emissions and combat
deforestation.
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Yourdob: As Work Is More
Than a Paycheck

Western Balkans. Whether you need help finding an internship, writing
your CV, or getting seed capital to start your own business: YourJob has

already benefited over 10,000 young people in the Western Balkans.

Luca repairs roofs, Marko distills fine
spirits himself, Livia helps four-legged
friends look well-groomed, and Ana sells
roses, tulips, and lilies grown on her
parents’ farm to the flower trade.

All of them have found their jobs thanks
to YourJob, the Caritas employment
program. Work in their own country.
Work they can live on.

Albania, Bosnia-Herzegovina, Koso-
vo, Montenegro, North Macedonia, or
Serbia: In the Western Balkan countries
that participate in the Yourdob program,
emigration is high. Young people in
particular leave their home countries

because many of them earn little more
than 300 euros a month. They take with
them their knowledge, expertise, and all
they have learned. What remains behind
are structurally weak areas where mainly
the elderly and children live.

“Apart from counseling apprentices and
university graduates, | am frequently in
contact with companies,” says Marija, a
social worker for YourJob in Mostar, Bos-
nia. She feels great pride when young
people who face significant challenges
in life find work through her mediation
efforts. Almost ten percent of the YourJob
beneficiaries belong to the Roma mi-

nority. Moreover, 265 young adults with
special needs have completed a training
program. Another focus is on empower-
ing women.

The program, which was launched in
2019, entered its second phase at the
end of 2022. While financial support is
fundamental, the program offers much
more: “Yourdob can change lives,” states
Marija. She recalls a young Bosnian

man who once timidly stepped into the
Caritas office. Since then, he has estab-
lished a company — and a family — the
social worker notes with satisfaction.
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5,4 million Euros

in funding received from the
European Union (EU) for our
projects in Syria, Ukraine,
India, Lebanon, Uganda,
Moldova, DR Congo, and
internationally.

8 million Euros

in funding received from the Austrian
Development Agency (ADA) for our
projects in Moldova, Jordan, Burkina
Faso, Ethiopia, DR Congo, Mozam-
bique, Lebanon, South Sudan,
Armenia, Kenya, as well as for general
initiatives across Africa and Europe.

The funding we have secured from the
EU and ADA will be implemented in
2023 and subsequent years.

Our institutional funders

Thank you to our institutional funders who support us in our mission to help people in need.

ADA | AMIF | BKA | BMBWF | BMI | BMK und KPC | BMSGPK
Caritas Finnland | Caritas Schweiz | DCV | DG ECHO

DG INTPA — Europe Aid | Europaischer Sozialfonds | Medicor

Miseror | NIN | Renovabis | Stadt Wien | Wirtschaftskammer Osterreich

12

Combining work with
creativity, Marsida fulfills
her long-cherished dream
thanks to YourJob.
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Care Campaign 2023

| |
m Come to Stay! Our staffing initiative to
a pal g n S value, retain, and attract nursing staff.
Supported by our sponsor,
Wiener Stadtische Versicherung.

Armuts-
betroffene
Employer Branding 2023 suchen
Our award-winning campaign showcases Presse-
the appeal of Caritas as an employer, wﬂ Sparks of Warmth 2023
highlighting the variety of meaningful jobs e €3.1 million for
and excellent career opportunities. Warm Homes.

The campaign helps
families in Austria who
are living in poverty by
offering heating grants —
with the support of the
Die tiefsten Kronen Zeitung and
numerous donors.

Disaster Aid 2023

€10 million for people affected by
disasters such as the earthquake in
Turkey and Syria or the floods in Carinthia
and Styria.

Wunden

e chbares

Domestic Aid Campaign 2023

€3.3 million for People Affected by Children’s Campaign 2023

Poverty in Austria. €1.2million for

Supported by our sponsors Erste Bank E"'"" Children in Need.

and Sparkassen. = i ; Supported by our sponsors
Erste Bank und Sparkassen
and Wiener Stadtische
Versicherungsverein.

Thank you

We would like to express our gratitude to all our
. €2.3million towards a Future Without Hunger.

other corporate donors who are not listed here. The cli g A

) . ) e climate crisis is destroying livelihoods.
Every contribution, no matter how big or small, We are fighting against it.
makes a significant impact on people in need.
We are sincerely thankful for any support that helps
create a positive difference in the lives of others.

A Future Without Hunger 2023

Caritas Partner

Arbeiterkammer | Aldi Sud | Attensam | BAWAG Group | BBG | BDO | BIG | BILLA | BIPA | BKS | Bundesliga

Charities Aid Foundation America | Choose Love | Coca Cola Foundation | Coca-Cola Austria | Deichmann Stiftung | dennree Naturkost

Die Presse | DM | Erste Bank und Sparkassen | FAMI Limited | Foodora | Global Giving | H. Stepic CEE Charity | HOERBIGER | Hornbach
HOFER | HS Timber Group | IKEA Osterreich | impactory | J6 Bonus Club | Kersia Deutschland | Kesch Event & Promotion | KPMG

Kronen Zeitung | KSV1870 Holding AG | Lenzing Papier | Libro | Lidl | LOOP | Mars Austria | Mercedes Benz | Mondi | Osticket | OMTV
Pagro | Penny Markt Osterreich | Procter & Gamble | Quality Austria | REWE International | Rexel Austria | S IMMO | SKB Industrieholding GmbH
SPAR | The UK Online Giving Foundation | Tobaccoland | TooGoodToGo | UniCredit Bank Austria | Unilever | VERBUND | Wiener Stadtische
Wiener Stadtische Versicherungsverein | Wildner | XXXLutz

“Sparks of Warmth” Partners

A1 | Alfred Vesely Timber-Export | Almdudler | Backerei Mann | BAWAG Group | Berndorf Privatstiftung | BILLA | Bluecode | Bosch AG
Coca-Cola Austria | Continental Automotive Austria | Energie AG Oberdsterreich | Energie Steiermark | ERGO Versicherung

Erste Bank und Sparkassen | ETIP | EVN | E-Wirtschaft Osterreich | Foodora | Fressnapf | Fuglister | Fussl ModestraBe

Generali Versicherung AG | Goldgas | Holter | Kelag | Kotanyi | Kronen Zeitung | Lidl | Manner | Milka | Neuroth | Oberbank | OBI
Ogussa | Osterreichische Lotterien | Osterreichische Post | Puspok | Raiffeisenbank | Red Bull | Salzburg AG | Saubermacher
Sonepar | SPAR | Strock | UniCredit Bank Austria | VERBUND | Wien Energie | Wien Holding | Wiener Linien | Wiener Stadtische

WKO | Zgonc
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Expenditures of

Caritas Austria 2023 in million Euros

Support, care and hospice

Stationary facilities
(elderly living and care houses, hospices, daycare centers),

384.84

mobile services (home and care services),

terminal care, mobile hospice teams,

consultation, support and psychological accompaniment,

projects (spare time options for seniors,
family member support)

Work with disabled persons

Stationary support (housing groups, daycare centers,
curative educational workshops),

253.33

mobile assistance (support, work assistance,
integration support),

consultation, support and psychological accompaniment,

projects (spare time options for disabled persons)

Asylum, migration and integration

Homes, starter-flats, mobile emergency accommodation,

228.85

consultation, regional support, basic care,

projects (return assistance among other things)
People in need

Homes and daycare centers (mother-child homes,
hostels for the homeless, support centers),

164.76

starter-flats, special projects, training
(schools for social professions),

consultation, support and psychological accompaniment

Education

L

Social-pedagogic centers, kindergartens, daycare,
speech therapy,

82.83

consultation, support and psychological accompaniment,

projects (spare time offers for children and young people)
Occupation projects and auxiliary enterprises

Occupational projects for long-term unemployed persons
and addicts,

74.39

consultation, support and psychological accompaniment
(carrier help, work training), projects

Foreign aid

rehabilitation support (reconstruction),

49.46

long-term development cooperation

Disaster relief

Foreign aid — provision for projects 2024

14.60

27.87

Total of all areas of service

' 1,280.93
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Source of Funds and their Utilization

Financial Report according to the guidelines of the Spendengutesiegel

in million Euros

Help in Numbers

A Origin and Use of Funds 1,280.93
| Donations and church contributions 115.85

a) Non-dedicated donations 9.10

b) Dedicated donations and sponsoring 85.66

Among these are:

Dedicated current donation proceeds, 66.83

church collection, standing orders, sponsorships

Maijor disasters (over 1million) 4.89

“Licht ins Dunkel/Light into Darkness” 0.82

“Nachbar in Not/Neighbor in Need” 9.71

Other Income: e.g. sponsoring 3.41

c) Inheritances 5.35

d) Gifts in kind 15.74
Il Reimbursment for services 941.23

a) from public funds 813.22

b) from private contributions and other 128.01
v Other income 12.95

Use of donations from previous years 6.81
Vv Utilisation of funds not used in previous years 49.85
Vi Release of reserves 5.26
] Utilization of Funds 1,280.93
| Expenses for the purposes defined in the articles of association 1,146.41

of which donations

used for domestic aid and international programs 109.58
] Expenses for fundraising (incl. pro rata administrative costs) 8.21
] Expenses for administration (except fundraising costs) 54.68
v Other expenses 1.61
\' Provisions formed for domestic and international programs 2024 55.08
Vi Allocation to reserves 14.94

2023
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Caritas of the Diocese St.Polten
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Tel.: 0 27 42/844-0, Fax-Ext. 180
info @ caritas-stpoelten.at

Caritas of the Diocese Eisenstadt
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Tel.: 0 26 82/73 600, Fax-Ext. 306
office @ caritas-burgenland.at
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Tel.: 0316/80 15-0
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Caritas Karnten
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office @ caritas-kaernten.at
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Caritas Oberésterreich
KapuzinerstraBe 84, 4021 Linz,

Tel.: 0732/76 10-2020, Fax-Ext. 2121
information @ caritas-ooe.at

Caritas of the Archdiocese Salzburg
FriedensstraBe 7, 5020 Salzburg,

Tel.: 05/1760-0

office @ caritas-salzburg.at

Caritas of the Diocese Innsbruck
HeiliggeiststraBe 16, 6020 Innsbruck
Tel.: 0512/72 70-0

info @ caritas.tirol

Caritas Vorarlberg
Wichnergasse 22, 6800 Feldkirch.
Tel.: 0 55 22/200, Fax-Ext. 005
kontakt@caritas.at
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